
Subject: IMPORTANT NEWS FROM COURTYARD AND RIVERSIDE SURGERY 

Dear Courtyard Patient   

We would like to inform you about important changes that are happening at your local surgery.  From 

the 1st October, Courtyard & Riverside surgeries will be working in partnership in order to improve and 

enhance the range of services both practices can provide for their 18,000 patients in Horsham.  

Both surgeries have a long heritage of providing health care to Horsham residents. Courtyard surgery 

has been serving the population of Horsham since 1928, 20 years prior to the inception of the NHS. It 

currently looks after the health needs of nearly 10,000 patients.  Riverside has provided primary care in 

in Horsham since 1994 and currently looks after just under 8,000 patients.    

At both practices we strongly believe in providing a personalised service for you and your family, not 

least by collaborating in a joined-up way with other local healthcare providers to ensure you receive the 

best possible care.  We also want to preserve the traditional model of general practice, where you know 

your doctor and nursing team.  However, small surgeries such as Courtyard and Riverside have come 

under increasing pressure in recent years and are finding it more difficult to provide the range of 

modern health services and care that patients need. 

In addition, owing to our size, we find it increasingly difficult to provide the extra services to our patients 

that we know are often needed, as it is not possible for us to provide such services operating on a small 

scale. However, by working in partnership and combining our passion and drive for better healthcare in 

Horsham, both Courtyard and Riverside practices will be able to offer their patients access to an 

enhanced range of new services including: 

 Hearing assessments 

 Wider access to Midwife appointments 

 Travel clinics 

 Phlebotomy  

 Diabetes specialist clinics 

 Asthma specialist clinics 

 Common Infection alerts and management advice as they become prevalent in local area such as 

Diarrhoea and vomiting, chicken pox (via liking our Facebook page) 

We are therefore excited about the possibilities offered by the new partnership which will underpin the 

sustainability of the two practices and ensure that in future years you receive the personalised, high 

quality care you deserve. 

The proposals have been discussed with NHS England and the Patient Participation Group  who help the 

practice make decisions in the best interest of our patients. If you would like more information about 

joining the PPG please ask for a form at Reception so we can contact you or email us direct at 

ppg.riverside@gmail.com. It is planned that in the future we will need more members to better 

represent both practices.  

Finally, we’d like to reassure you that your health access arrangements as they are currently will not 

change on the 1st October. You will continue using your existing surgery and your registered practice 

mailto:ppg.riverside@gmail.com


team via the normal practice contact number.  However, your care will now be managed by the practice 

teams from both surgeries. 

There may be questions that you would like to ask so we have put together some common Q&A’s on our 

practice websites:  

www.courtyardsurgery.com 

www.riversidesurgeryhorsham.co.uk 

If you have a more specific question please get in touch with us by emailing 

HSCCG.adminriverside@NHS.net or via our Facebook page (details below.) 

We are confident that by creating a partnership we will be able to offer you an enhanced range of 

services so hope you will join us in celebrating this exciting development! 

The Partners and Staff of Courtyard and Riverside Surgeries  

 

PLEASE JOIN OUR JOINT FACEBOOK PAGE - www.facebook.com/CourtyardSurgery    

KEEP UP TO DATE WITH DEVELOPMENTS BY LIKING AND JOINING OUR JOINT FACEBOOK PAGE 
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